
 
 

CUSTOMER ROUTING INSTRUCTIONS 2010 V6 
 
Shipping Terms, Bill of Lading 

• Describe the shipment as “AUTO PARTS, NOI FAK, CL50”. 
• When SMP is responsible for freight charges, shipments to an SMP facility must be 

shipped "collect" via the carrier listed on the attached matrix.   
• Shipments sent at our customer’s expense are to be sent “prepaid” or our customer may 

ship “collect” via an SMP preferred carrier, and we will charge back the freight charges 
at our discounted rates.   

 
UPS Shipments 

• Shipments weighing 200 Lbs and less. 
 
LTL Freight Shipments 

• Shipments weighing less than 19,000 lbs but more than 200 pounds. 
• Shipments less than 11 pallets.   A pallet is defined as the floor space of a 40” X 48” 

pallet. 
• Use the matrix to determine the carrier. If the carrier listed does not serve the pickup city 

call the contact person listed below for an alternate carrier. 
 
Volume or Truck Load Shipments 
The following types of shipments require special routing, call the appropriate Standard Motor 
Products Traffic Contact listed below for disposition. 

• Full truckload shipments 
• Shipments weighing 19,000 pounds and over. 
• Shipments exceeding 10 pallets.   A pallet is defined as the floor space of a 40” X 48” 

pallet. 
 
Exceptions  
• If unable to comply with these instructions please call the Standard Motor Products Traffic 

Contact for authorization to deviate. 
 
Compliance 
EXCESS COSTS INCURRED BECAUSE OF FAILURE TO FOLLOW THESE INSTRUCTIONS 
WILL BE CHARGED TO OUR CUSTOMERS. 
 

STANDARD MOTOR PRODUCTS TRAFFIC CONTACTS 
LOCATION CONTACT PERSON PHONE 

Edwardsville KS Chris Bresnahan - Corp Trans Mgr 804-518-4327 -  cbresnahan@smpcorp.com 
Independence KS  Carl Rayner (620) 331-1000-496 
Mishawaka IN  Dean Petros (574) 259-6253 

Disputanta VA  Chris Bresnahan - Corp Trans Mgr 804-518-4327 -  cbresnahan@smpcorp.com 
Greenville SC  Chris Bresnahan - Corp Trans Mgr 804-518-4327 -  cbresnahan@smpcorp.com 
Reynosa MX Chris Bresnahan - Corp Trans Mgr 804-518-4327 -  cbresnahan@smpcorp.com 
Long Island City NY  Chris Bresnahan - Corp Trans Mgr 804-518-4327 -  cbresnahan@smpcorp.com 
Orlando FL  Chris Bresnahan - Corp Trans Mgr 804-518-4327 -  cbresnahan@smpcorp.com 
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